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Esri South Africa is the exclusive local distributor of Esri's world-leading ArcGIS technology in southern

Africa, and over the past three decades has built a strong track record of success, developing long lasting

relationships with our customers in both the public and private sectors.

We believe in sustaining, supporting and growing spatial awareness within the geospatial community by providing

software technology, professional services, education, thought leadership and community support. It has been

extremely rewarding to see our valued customers grow from map-making desktop users, to helping solve increasingly

complex problems that improve service delivery, reduce environmental impact, and advance operational performance.

The success of the worldwide GIS community is evidence of both the enormous contributions our field is making in

multiple industries and the life-changing social value of GIS practices.
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Organisational Structure

Esri South Africa is a customer-
centric organisation —

our internal structure is designed to
complement the customer journey
as they discover, learn, procure,
implement, use and support GIS
software and solutions. We operate
as a matrix organisation, with
virtual teams established to
support various customer-centric
workflows by pooling resources

from our various teams.
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Our Network

Esri South Africa curates and
incubates a broad network of

partners that supports GIS and

ArcGIS users across the region.

Partners fulfil various roles
including the development of
bespoke software solutions,
software enhancement,
professional services and
consulting, value-added data
services and industry-specific

customer support.

2000* Local
Customers

Our People

Esri South Africa prides itself in
attracting, supporting and developing
the very best in available talent. Our
staff complement is sourced through
various programmes, including
internships, youth development
schemes, and graduates from leading
academic institutes. We have
experienced staff with diverse
backgrounds in GIS, technology,
business development and domain-

specific disciplines.

The application of GIS is limited only by
the imagination of those who use it — Jack Dangermond
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Our Users Our Data Offering Our Services

Esri South Africa, as the Esri South Africa provides Through our team of highly skilled
distributor for the world's leading spatial data curation, collation individuals, we provide a full range of
geographical information system and enhancement services to professional services related to the
technology for our region, support our customers in implementation, extension and
supports a broad and diverse realising the potential benefit integration of ArcGIS and related
client base that covers almost all of the ArcGIS System and technologies to our customer base
industries — applying the Science related technologies. within and between organisations.

of Where to solve the significant
challenges we face across our

world today. Many of these National Government [nsurance Agriculture
customers have worked closely Telecommunications Water Resources Electrical Utilities
with us for decades. Mining Disaster Management Local Government

Economic Development Transportation Forestry

Our Technology

We are proud to be the region's sole distributor of Esri products that we sell, implement, extend, integrate and

support for customers. Furthermore, we also provide a carefully curated set of complementary solutions from

partners that extend the value and reach of ArcGIS to specific domains, use cases and regions — including asset

management, imagery processing, geospatial data, technology platforms and automation/productivity tools.

ArcGIS is the world's leading GIS technology and is a modern, integrated, service-oriented software platform.

At Esri South Africa we develop our own extended ArcGIS solutions for our local market, including focussed

products and solutions for local authorities, mining, commercial businesses and more.

Contact Us

Esri South Africa has representation in the following centers:

Esri South Africa Midrand — Head Office
International Business Gateway, Cnr New Road
& 6t Road, Midrand, 1685

Tel: +27 11 238 6300

Contact Person: Lizette Rust

Email: Irust@esri-southafrica.com

Esri South Africa Durban

Unit OB The Ridge Torsvale Office Park, 8 Torsvale
Crescent Somerset Park, Umhlanga, 4319

Tel: +27 31 303 5356

Contact Person: Pradeep Mahabeer

Email: pmahabeer@esri-southafrica.com

Esri South Africa Cape Town

3 Floor, The Armoury Building Buchanan Square,
160 Sir Lowry Road Woodstock, Cape Town, 7925
Tel: +27 21 422 4620

Contact Person: Stephen Canter

Email: scanter@esri-southafrica.com

Esri South Africa George

123 Meade Street, Beacon Place, George, 6529
Tel: +27 44 001 0060

Contact Person: Stephen Canter

Email: scanter@esri-southafrica.com
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