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What makes a good dashboard?
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What makes a good dashboard?

- What message is the dashboard supposed to convey?
- What information is the dashboard going to show?
-Who is my audience?

- How will it be used?

- Device considerations
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What makes a good dashboard?
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Tools for making good dashboards

- Coolors https://coolors.co/

- ColorBrewer https://colorbrewer?2.org/#type=sequential&scheme=BuGn&n=3



https://coolors.co/
https://colorbrewer2.org/#type=sequential&scheme=BuGn&n=3

Two groups of dashboards

-Snapshot dashboard
- Summarize data
- Tel story or make claim

-Monitoring dashboard
- Dynamic
- Values of interest
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Snapshot Dashboards

- Data: Snapshot of time

- Viewing Frequency: Once

- Style: Branding/ story telling

- Purposes:
- Information
- Explanation
- Persuasion

- Analysis
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Monitoring Dashboards

- Data: Updates intermittently
- Viewing Frequency: Reoccurring
- Style: Muted colour scheme vs. bold colours

- Purposes:
- Performance Evaluation
- Status

- Progress

- Analysis

SOUTHERN AFRICA ESRI USER CONFERENCE 2025



Pothole Repair Rquests

Last month review

Total Requests

498

Case Status

B cClosed 28.92%

B inprogress 47.99%

C] New

23.09%

Case Origin

23.09%

£ Email
B vobile 25.1%

. Web

51.81%

] o
Amandasig
B
*
°
5
e ®
L]
.
- L ]

1

L .. re e - .
Esri South Africa, Esri, TomTom, Garmin, METI/NASA, USGS

Requests over Time

®
20
@
15 .
®
e
10 ® o ®
®
S @
®
)
0
2024

. Pfetoria North-!! AIRPORT >
- ® & a® @
)
L ]
= - 2 . ] Sinoville ® -
AR 5 By @ i~ -~
: ®
4 o* ° :
. L ] [ ] C: .
® Mountain View .
- PP e uis
@ é ® Rietfohtein"® B
* ne ®
Booy.sens it
.. 1 L
[ ] |:
. .
v Capital\Park ;||| ® i
i : \ b
L ] - L ]
L] . N f s * e ] < .
A i\ . '
~ - L1 . - S :
= ] = -
e Pretoria) == Hatfiold, *
[ Pretoria West " e e o .
! / = =
] L e *
P ™ L] ® .
L ]
~ .0
1 e ® “Brooklyn o
5 B
. 1 .
- [ ]
] o
- -
®
[ ]
®
® *—@ Y
L ]
PY |
L ] ®
® [ ]
® @ [ ]
e o L ] L ]
® 0
L] [ S ] L = ]
® ® & \ [ ]
& \
® 2 . —2
e @ o @
[ ]
Jul 2025 Jul

SNATIONAL

N
S
L —
'. » ®* Mameloc
L
Eersterust
L]
: s
Silverton
- .
L4 ]
= L]
. s
L ]
e® na e
® 9

Bl

-
Faerie Glen o
.

Pow;red by Esri

@® Mobile
® Email

@ Web

New Cases in Last Month

Total Backlog Cases

258

Cases that are still New or In Progress since last
year.

Requests by Area

Akasia .4[)
I 14

Centurion |2

Atteridgeville

Derdepoort |2
Eersterust |7
Kameeldrift |1

Laudium 4

0 500




™\ SOUTHERN AFRICA
uJJ « ESRI USER CONFERENCE
Y 2025



	Design Principles�Creating Content that Talks to Executives
	What makes a good dashboard?
	What makes a good dashboard?
	What makes a good dashboard?
	Tools for making good dashboards
	Two groups of dashboards
	Snapshot Dashboards
	Snapshot Dashboards
	Slide Number 9
	Monitoring Dashboards
	Monitoring Dashboards
	Slide Number 12
	Slide Number 13

