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Background
• Section 24 of the Constitution of the Republic of South Africa states that everyone 

has the right to an Environment that is not harmful to their health or well-being

• This places a constitutional duty on the government to take steps, such as creating 
laws, to achieve these environmental goals.

• Section 84(1)(i) of the Local Government: Municipal Structures Act 117 of 
1998 assigns the function of municipal health services

• Section 83 of the National Health Act, 2003 (Act 61 of 2003), defines municipal 
health services and clearly stipulates the responsibilities of municipalities as inclusive 
of water quality monitoring, food control, waste management, health surveillance of 
premises, surveillance and prevention of communicable diseases excluding 
immunization, vector control, environmental pollution control, disposal of the dead 
and chemical safety.

https://www.google.com/search?sca_esv=d338bcc5c49f5d6d&rlz=1C1CHBD_enZA1164ZA1164&cs=0&sxsrf=AE3TifPhXmdeT2T6YoedzU9uLMtlF-hbYg%3A1760949894097&q=Local+Government%3A+Municipal+Structures+Act+117+of+1998&sa=X&ved=2ahUKEwjSxoLHsbKQAxVTUUEAHTLfLp8QxccNegQIAhAB&mstk=AUtExfBWzXgGHh-N70cg4U6CrSmisiuJiw08RCYSmxfVGVvTMA5-GnO9QjfVhD2obTPahUQ_sSredexBEsNCejS-nuwWrK8zFqqGAMsYZc5diovY-8IY_he2fCDAMfuARgGXL6OVfnSKrk8wYq7c-lHTo4BIExPz4xoCCzGONaZN6UhO_Vk&csui=3
https://www.google.com/search?sca_esv=d338bcc5c49f5d6d&rlz=1C1CHBD_enZA1164ZA1164&cs=0&sxsrf=AE3TifPhXmdeT2T6YoedzU9uLMtlF-hbYg%3A1760949894097&q=Local+Government%3A+Municipal+Structures+Act+117+of+1998&sa=X&ved=2ahUKEwjSxoLHsbKQAxVTUUEAHTLfLp8QxccNegQIAhAB&mstk=AUtExfBWzXgGHh-N70cg4U6CrSmisiuJiw08RCYSmxfVGVvTMA5-GnO9QjfVhD2obTPahUQ_sSredexBEsNCejS-nuwWrK8zFqqGAMsYZc5diovY-8IY_he2fCDAMfuARgGXL6OVfnSKrk8wYq7c-lHTo4BIExPz4xoCCzGONaZN6UhO_Vk&csui=3
https://www.google.com/search?sca_esv=d338bcc5c49f5d6d&rlz=1C1CHBD_enZA1164ZA1164&cs=0&sxsrf=AE3TifPhXmdeT2T6YoedzU9uLMtlF-hbYg%3A1760949894097&q=municipal+health+services&sa=X&ved=2ahUKEwjSxoLHsbKQAxVTUUEAHTLfLp8QxccNegQIAhAC&mstk=AUtExfBWzXgGHh-N70cg4U6CrSmisiuJiw08RCYSmxfVGVvTMA5-GnO9QjfVhD2obTPahUQ_sSredexBEsNCejS-nuwWrK8zFqqGAMsYZc5diovY-8IY_he2fCDAMfuARgGXL6OVfnSKrk8wYq7c-lHTo4BIExPz4xoCCzGONaZN6UhO_Vk&csui=3


Premise Inspection – Record Keeping
Routine Inspection

Premise Records

Survey 123

Water Sampling



Survey 123 - Inspection





Inspection Report ( Hospital)

Hospital Inspection Report



Public Complaints



Inspection Report ( Food Premise)

Food Premise Inspection Report



Water Sampling





Lab Report ( Water Sampling)

Water Sampling Report



Conclusion

• GIS-based MHS system has brought efficiency into the municipality 
and improved audit outcomes for Municipal Health Services to 
96%.

• Provided ease platform of monitoring water quality to ensure safe 
drinking water for the communities.

• Early detection of poor water quality to avoid outbreak 
(diarrhoea/cholera)

• Improved turnaround time for issuing of certificates



Conclusion

• Analysis of hotspots for non- compliance (activate response 
teams) to ensure safe environment for the communities.

• Validation of certification of businesses (fake certificate)

• Improved response time to community applications & 
complaints

• Provided a comprehensive database for all the business 
premises within the District.



Thank You 
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