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Benefits of Citizen-Centric Service Delivery

- Enhanced accessibility to government services and information
- Improved transparency and trust through open data
- Responsive service delivery tailored to community needs

- Collaborative decision-making and increased community participation
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The Role of GIS in Empowering Communities

- Visualizing spatial data for better understanding

- Facilitating access to public facilities,

infrastructure, and services

- Supporting data-driven decision making and

planning

- Enabling real-time monitoring and feedback

loops
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ArcGIS Solutions for citizen engagement

- ArcGIS Hub: Community engagement platform

- ArcGIS StoryMaps: Storytelling with maps and multimedia

- ArcGIS Dashboards: Real-time data visualization

- ArcGIS Survey123 and Field Maps: Mobile data collection
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ArcGIS Hub for Citizen Engagement

- Collaborative platform that brings i | Ao
communities and government together W i L Al e r-_r:
= 5 Grow r L | Ec AL
Cg e you oca conomy

- Features: Open data, events, initiatives,

easy access without sign-in

- Supports communication, transparency, and

inclusive participation
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- Combines maps, text, photos, videos to tell : EI; k'

compelling stories AI"CG IS StoryMa pS

- Effective for raising awareness on community

Create inspiring, immersive stories by combining text, interactive maps, and other
multimedia content. Publish and share your story with your organization or everyene

issues

around the world.

- Example: Environmental justice stories,

infrastructure projects
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ArcGIS Dashboards for Transparency and Monitoring

- Interactive dashboards provide simple, visual insights

- Monitors services, project progress, —fedsi _ = - =
public safety, and resource allocation ] -
- Empowers citizens with timely
information

Assignments by Type
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- ArcGIS Survey123: Form-centric data

capture for community surveys

- ArcGIS Field Maps: Map-centric mobile app

for field data collection

- Enables citizens and government staff to

report and track issues
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Best Practices for Implementation

- Engage community early and often

- Use clear and accessible communication channels
- Train staff and citizens on using GIS tools

- Ensure data privacy and security

- Foster ongoing feedback and iterative improvement
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Conclusion

Empowering communities through citizen-centric service delivery
engagement is fundamental for building inclusive, resilient local
governments. Technology, especially GIS solutions, plays a pivotal role by _
providing spatial insights that reflect real community needs and priorities.

These tools enable governments to map resources, monitor service delivery, «

and identify gaps with precision. By making information transparent and
accessible, GIS fosters active citizen participation and feedback, 7
strengthening trust and collaboration. Ultimately, this integration of.
technology empowers local authorities to design more effective f

services that truly resonate with and uplift their communities.
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Welcome to the Southern Africa

Esri User Conference 2025!

Use our app to find your way around, locate venues or

browse the agenda to make the most of your conference.
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[1 My conference >
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©® Monks Cowl

Threat, tool or teammate? Discuss how GIS
Professionals stay relevant in the age of Artificial
Intelligence.

MODERATOR
Stuart Martin

Topics

« Is Al going to take my Job: Moving towards a naive
Geospatial Industry? (UNISA)

- Building Future Ready Geospatial Professionals
Through Continuous Learning (Esri South Africa
College)

= The Quest for the next generation
“Amplipractors”! (DLRRD)
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Great insights!
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Esri South Afrrica staff only. Your data and details are never shared with
any third parties. Data handiing complies with Esri South Africa’s privacy
statement.
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